
Job description:  Digital Specialist 

 
 
SEEDS is a not-for-profit organization that helps make communities resilient through 
comprehensive interventions in the areas of disaster recovery, response and preparedness. 
Since 1994, the organization has worked extensively on every major disaster in the Indian 
subcontinent, integrating locally based approach to building long-term resilience of the 
communities it serves. As SEEDS looks at completing 25 years of outstanding service to 
humanity, it is re-anchoring its approach to building resilience through innovation.  
 
Position Objectives 
 
The Digital Specialist shall be responsible for carry on the Digital transformation across the 

organization in consultation with staff, management and through digital partners. He/She will 

analyze the systems and work directly with all staff, management and digital partners to 

define requirements, design and propose solutions, and train employees and ensure smooth 

adaptation of digitalization. Also, the position will advise on IT related requirements for the 

organization and oversee the IT support. 

Key Responsibilities 

 Identify, prepare and maintain database of the digital partners and evolve partnership  

 Support in technical projects such as analytical portals like Barometer, disaster 
forecasting system, and ERP 

 Explore new ways to solve problem by applying deep knowledge of evolving trends 

and the latest advancements in technology, strategy, and management to develop 

innovation solutions and approaches spanning the following: 

 
1. Digital Strategy: addressing the issues, decisions, actions and investments 

required to create a digital business 

2. Value Strategy: shaping the organizational direction to align the overall vision and 

objectives and drive measurable improvements 

3. Technology Innovation and Ecosystems: exploring new and emerging 

technologies  

4. Recommend the right technology solutions to optimize departmental productivity 

and continuous improvement 

 

 Work with vertical heads to understand existing business processes and recommend 

process enhancements across all departments 

 Proactively advise to the senior management on the emerging technologies and 

digital trends that are most relevant to the organization’s goals 

 To facilitate/ conduct internal trainings on digitalization functions and keep track of 

training provided to various stakeholders  

 Ensure that computer server network, internet connection, user computers are in 

good and working condition which will ensure smooth functioning of various digital 

functions.  

 Ensure that all IT requirements and domains are maintained and  coordinated though 

hosting and IT service providers  

 



 

 

Qualifications and Skills  

 Bachelor’s Degree in Computer Science /IT or BCA+MCA – Masters is preferred  

  Skills in writing business cases (quantitative and qualitative) to support strategic 

initiatives, process improvement initiatives, or IT transformation 

 Proven leadership skills on building leadership talent pipeline through 

coaching/mentoring, collaboration beyond boundaries, managing without authority 

and leading change 

 Fluency in Hindi and English; good communication and presentation skills 

 The position is expected to follow the organizational principles and code of conduct 

 Broad, diverse experience and knowledge of major technologies (legacy to 

emerging). 

 Exceptional business acumen, analytical and problem-solving abilities 

 Comfortable with ambiguity; can handle the unexpected tasks with flexibility 

 A team player who favors collaborative approaches when working with internal and 

external partners 

 Outstanding organizational skills, and the ability to manage multiple priorities in a fast 

paced, high pressure environment 

Experience  

 2 years’ experience in Digital Strategy and Technology Innovation initiatives 

 Experience leading technology deployment teams 

 Experience in one of the following industries: Non-Profit, Software & Services 

 Experience in designing and managing an effective IT governance framework across 

the spectrum of IT service delivery 

  

Job Nature:  Contractual for two years – renewable  

Travel: Travel required as per job requirement 

 

Salary:  INR 5 to 6lakhs per annum (Cost to the Organization) , based on experience and 

qualifications  

 

Location of the Position: - SEEDS Head Office - Delhi 

 

How to Apply: 

Candidates with a passion to work in the humanitarian sector and have the above 

qualifications and skills may apply to  joinus@seedsindia.org with the subject“ “Digital 

Specialist “mentioning the current and expected salary latest by 01st November  2019. 

Women candidates are encouraged to apply. 

 Visit us at https://www.seedsindia.org/work-for-us/ 

mailto:joinus@seedsindia.org
https://www.seedsindia.org/work-for-us/


 


